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Public Consultation Summary

ThisReport

o Thisreport provides a comprehensive overview of public consultation

for the Kensal Corridor Concept Scheme in February 2018

o The aim of the public consultation was to provide the local community

with an opportunity to help shape the emerging designs and

associated measures prior to detailed design .

The Results

o Overall, respondents responded positively to the proposals and

wanted to see change in their area . In all, over 80% of respondents

supported the proposals

o Fewer than 10% of respondents expressed that they had no opinion

o Of the 10% of those respondents that didnõtsupport the scheme this

was largely related to the perceived significant loss of parking and the

number terminating buses / bus stands within Station Terrace, as well

as how the scheme will address the volume of traffic and associated

negative impacts on the corridor including air quality .
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5,250 residents & businesses

659 responses

Over 80% of respondents 
supported the proposals

The main concerns:

o The loss of parking, existing and proposed 

enforcement

o The existing condition of the roads and footways

o Cycling safety

o Traffic volumes

o Number of buses in Station Terrace

o Poor air quality as a result of traffic volume.

ôTotally support any effort to improve the 

entire areaõ

ôOppose as it will be more difficult to 

parkõ
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Public Consultation Summary ðThe Main Concerns
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Traffic

o The Buller Road junction ðsome concerns were raised about this junction layout, notably

the left -turn from Kilburn Lane as well as the current zebra crossing location and road safety

o Traffic Congestion ð there were concerns, misunderstandings and some scepticism

regarding the impacts of the scheme with regards to congestion, and addressing the

volume of traffic on the corridor .

Parking & Enforcement

o Enforcement - The community felt that the scheme would be

unsuccessful without appropriate enforcement in place .

Enforcement is already an issue for local people and the

community seek immediate action

o Station Terrace Parking ðThere are concerns and misconceptions

regarding the loss of parking at Station Terrace which has led to a

local petition, in which 211 signatures have been recorded

o Parking Permits ðThe community felt there is a need for the

council to address the current level of parking permit provision per

household, as it has implications on the local area .

The key themes emerging from the responses requiring further

review include the following :

Existing Road and Footway Condition

o Existing Road Conditions ðThere was concern voiced by the

community regarding the existing road condition and forecourts,

which are considered to be in poor condition and hazardous,

requiring urgent action .

Buses
o Bus stands in Station Terrace - There

remains concern regarding the number

of buses, particularly those that stand in

Station Terrace .

Air Quality
o There is concern from Clean Air Brent with

regards to air quality, particularly

associated with the number of vehicles

on the corridor . The impacts of the

school run on traffic and air quality was

also noted as a concern by some local

residents .

Cycling

o Cyclist Safety ðthere were some concerns expressed regarding the transition from the uphill

cycle lane on Chamberlayne Road over the railway bridge with a suggestion that the lane

be extended beyond the railway bridge

o Brent Cycle Group and London Cycle Campaign do not support the scheme . They ask that

the scheme be withdrawn, and a more radical traffic management scheme be progressed .

They want to see traffic volumes reduced significantly and proposed a radical filtering

scheme to remove the north -south general traffic from the whole area . The filtering system

would permit buses, cyclists and pedestrians only on the corridor as well as Salusbury Road .

o Road narrowing and parking on Chamberlayne Road ðthere were concerns from both the

community and Brent Cycle Group regarding the narrowing of the carriageway and

insetting parking on Chamberlayne Road and subsequent impact on cyclists .
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The Background

The main aim of the Kensal Corridor Scheme was to address issues associated

with buses on Chamberlayne Road, Kilburn Lane and Station Terrace .

Brent Council working in partnership with Transport for London (TfL), London Buses,

local residents and businesses have developed a series of concept designs and

proposals to address bus pinch points, improve the pedestrian and cyclist

environment, road safety and the quality of the public realm .

If the public consultation provides an overall favourable outcome then it will be

recommended that the scheme progresses to the next stage of (detailed) design

and TfLõscontinuing approvals process .

The Public Consultation Aim

The main aim of the public consultation was to :

o Capture the local communityõsviews on the proposed concept scheme and

help shape the detailed designs going forward

o Answer any questions and concerns from local residents and businesses on the

proposed concept scheme .
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ThisReport

This report summarises the public consultation activities and outcomes

including :
.

o Public consultation materials and organisation

o Resultsand comments

o Local stakeholders responses

o Recommendations on next steps.

Pember Road Drop -In Public Consultation Event



1. The Public Consultation Materials
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The Public Consultation Leaflet

A leaflet was prepared setting out the scheme

background, principles and outline proposals (see

screenshots of the leaflet are shown opposite) .

The leaflet also provided information on the

proposed drop -in events and ways to respond to

the consultation (online and paper

questionnaire) .

This leaflet was sent out to a council pre -defined

consultation area shown below, which included

5250 local residents and businesses.
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Consultation Area

Screenshots of the Public Consultation Leaflet that was sent to a pre -defined consultation area


